
Hope House, Griffydam 

Taking referrals from 13th March 2017 
Open to guests from early April 2017

Open every Monday and Thursday (by referral only) from 10.30am - 3.30pm 
 

Hope House, Lower Brand, Griffydam, Leicestershire  LE67 8HE 
Telephone: 01530 222 079    Email: hopehouse@hospicehope.org.uk 

 
Hospice Hope 

www.hospicehope.org.uk
Registered Address: 23 Ashby Road, Ravenstone, Leicestershire LE67 2AA 

Registered Charitable Incorporated Organisation: 1169561

Providing pastoral support in  
North West Leicestershire for people with  

life limiting illnesses, in a peaceful, rural setting



What is Hope House?

Hope House is the latest service to be opened by registered charity Hospice Hope and is a place specifically 
for people with life limiting illnesses.  It differs from our three Support Cafés in that attendance is only for 
those with a life limiting illness and by referral.  People also stay for the duration of the day, rather than 
attending on a drop-in basis.  People can refer themselves to us (self-referral) or referrals can be made by 
health and social care professionals, a carer or family member.

We call the people who attend Hope House ‘guests’.

How do I refer myself or someone I know?

Please contact us by phone on 01530 222 079 and we will guide you through our simple referral process.  
We’ll ask you a series of brief and simple questions to gather some information about your situation or that 
of the person you are calling about.

Once a referral is taken, our Hope House Leader will arrange a home visit where a full and confidential 
assessment will be completed.  This meeting gives you the opportunity to hear directly about the services 
we offer at Hope House and discuss any issues or concerns you may have.  

After the assessment we’ll arrange for you to attend Hope House each week on a nominated day. 

Why do people come on a nominated day?

This is so that we know how many guests will be attending each day and can ensure there is space 
available.  It also helps us to co-ordinate volunteer drivers and ensure our cook knows exactly how many 
people are being catered for and can anticipate any special dietary needs.

I’ve not got my own transport – how do I get to Hope House?

All Hope House guests will be collected from home in the morning by one of our volunteer drivers and they 
will take you back after your day at Hope House is over.  This also means that we can control the number of 
cars accessing Hope House (a condition of our planning approval). 
 
Why don’t you allow carers at Hope House?

Carers are most welcome at our three Support Cafés but Hope House is for the patient. This allows the 
carer to take a much deserved break from their caring duties, safe in the knowledge that their loved-one is 
safe and being well looked after.

Is there any cost for attending Hope House?

No, there is no charge for being at Hope House; the 
transport, services (including complementary therapies) and 
hot two course lunch are completely free.  

Naturally if you want to make a donation or if someone you 
know wishes to fundraise for us, this would be very welcome 
as the charity is entirely self-funded.

  



What is Complementary Therapy?

Complementary therapy covers a wide range of practices used alongside conventional treatments 
for illnesses. They can help some people cope with the symptoms of an illness and its treatment, aid 
relaxation, and reduce tension and anxiety.  They ‘complement’ the healthcare you are receiving.
This is not to be confused with physiotherapy, which helps to restore movement and function when 
someone is affected by injury, illness or disability.

At Hope House we have a qualified complementary 
therapist, who is experienced in treating people with life 
limiting illnesses and we are able to offer aromatherapy and 
reflexology treatments.

Complementary therapy is optional at Hope House, but most 
guests do find it to be of benefit.  We encourage all our guests 
to discuss their needs and concerns with our therapist before 
any treatment commences.

Can I get any medical advice or help at Hope House?

Hope House is purely for pastoral support.  The charity is not registered to give medical advice or 
assistance. However, we are able to ‘sign-post’ you to necessary health or social care services in the area.

What about medication I have to take while I am at Hope House?

You need to bring your medication with you, but Hospice Hope is unable administer or assist you with any 
medication you may need to during your time with us.  

How long can I keep attending?

The attendance of each guest at Hope House will be recorded after each visit and formally reviewed by the 
Hope House Leader every 12 weeks, or as significant changes occur.  This is to ensure that each guest is 
benefiting from being at Hope House.  

If a guest’s condition (both emotional and physical) becomes stable and we have reached our daily capacity 
of 10 guests, we may ask them to attend one of our three local Support Cafés for a period of time.  

Please note that Hope House and its grounds (except for the car park) are strictly non-smoking.

If you have any further questions about Hope House, please contact our Hope House Leader, Linda Mould 
by telephoning 01530 222 079 or sending an email to: hopehouse@hospicehope.org.uk


