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Volunteering at Hospice Hope 

Role Description: Volunteer Fundraiser 
 

Our Volunteer Fundraisers work as part of a team, carrying out a wide variety of 
tasks to support the fundraising activity of Hospice Hope. Examples of these tasks 
are outlined below, but can include providing administrative support, digital 
fundraising and assisting with in-house and external fundraising events. 
  
Our Volunteer Fundraisers work in a variety of locations across North West 
Leicestershire, depending on the fundraising activities they choose to be involved in. 
Due to the nature of these events, there is no ‘regular’ commitment, e.g. one hour 
once per week, but we would ask that Volunteer Fundraisers support events as often 
as they are able dependent on availability. 

You will be supported in your role by the Hospice Hope Fundraiser and 
Administrator. 

 
What does being a Volunteer Fundraiser Involve? 
 

• To assist with the planning, co-ordination and delivery of an on-going 
programme of fundraising events 

• To actively participate in fundraising events as and when required 

• To help to ensure that all events are well publicised, and that public relations 
potential is maximised 

• To ensure that all income from community fundraising activities is accurately 
recorded 

• To support digital fundraising activities (for example Facebook/Pinterest) 

• To pro-actively inform Hospice Hope of any fundraising opportunities or ideas 
 

Desirable Skills / Experience Sought: 

• Excellent written and verbal communication skills 
• A willingness to develop and maintain own knowledge of life limiting 

conditions 
• Basic computer skills  
• Punctuality and reliability 
• Ability to maintain confidentiality 
• Ability to represent the charity as professional, welcoming and friendly to 

supporters and members of the general public 
• You do not need any specific fundraising experience, just a willingness 

and enthusiasm for raising funds for Hospice Hope 
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Benefits: 
 
• Full training provided 
• Reimbursement of out of pocket expenses where possible 
• Support and supervision 
• References given upon request 
• Opportunity to undertake accredited training programmes 
• Opportunity to develop and update skills and gain new experiences 
 
 
How to apply 
 
• To become a volunteer with Hospice Hope, we ask that you complete a 

short application form.  
• You'll be invited to attend a short, informal interview to discuss the role 

and how you may be able to help us 
• You will be invited to attend Volunteer Induction Training 
• You will be required to complete Safeguarding Training 
 
 
Core Activities, all volunteers will be expected to: 
 
• Promote and adhere to Hospice Hope’s Equal Opportunities Policy, 

Confidentiality Policy and other relevant policies 
• Promote and maintain health and safety regulations, practices and 

conditions 
• Be responsible for the security of buildings and their contents and the 

charity’s resources 
• Complete all necessary paperwork and provide basic monitoring data as 

required 
• Take part in group support sessions and supervision as required for the 

role 
• Attend meetings, conferences and undertake training as appropriate 
• Accept people for who they are and respect others. 
• Not impose your own values and beliefs on others, and to appreciate and 

value the differences between people. 
• To understand other choices and lifestyles, and other people's right to 

make decisions for themselves. 
 
 
 
Hospice Hope is committed to achieving a good volunteering experience for all of  
our volunteers.  We believe in equal opportunities and diversity.  We particularly 
welcome applications from our service users and those who have benefited from 
our services.  Where Criminal Disclosures are required we will review all cases 
on an individual basis and a criminal record will not necessarily be a bar to 
volunteering with us. Volunteers must be over 18 years of age to volunteer with 
us. 


