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New Service Launching - Carers Plus
Hospice Hope is delighted to announce the launch of a new service, “Carers 
Plus”, which is aimed specifically at carers, along with the person in their care.
Taking place every Tuesday from 11am to 2pm at Hope House, Griffydam 
from 1st October 2019, this service is aimed at welcoming new people to our 
charity - the person with the life limiting condition and their carer.  
Mondays and Thursdays at Hope House will remain just for the person with 
the life limiting condition (guest days).
The service will run on a 12 week cycle and a variety of activities and 
speakers will be organised, which we feel will be interesting and beneficial. 
There will always be the option just to chat to one of our volunteers or another 
carer or guest.  A complementary therapy will also be offered to the carer 
(safe in the knowledge that their loved one is being well looked after) and a 
hot two course lunch will be served.
As with all our services there is no charge, thanks to the wonderful support 
that we have once again received from the Shire Community Grant 
Programme. 
Numbers for the Carers Plus service are limited to 8 on any one day (4 carers 
and 4 guests). Transport can be arranged if people are unable to travel to 
Hope House independently.

Further details about this exciting new service can be found by ringing our Care Services Manager, Carol, on 01530 
222 079 or send her an email to hopehouse@hospicehope.org.uk

Love to find out more?
Do you belong to a group, organisation, church, 
or company (big or small) or are you a healthcare 
professional in the North West Leicestershire area and 
would like to know more about Hospice Hope and the 
work we do?
We would love to come along and give an informal talk 
or presentation about our charity and how we support 
people with life limiting conditions and their carers in 
our area. The talk can be from 10 minutes to a whole 
hour if you wish!
Please drop us an email to info@hospicehope.org.uk or 
ring 07935 800 658 for more details.  We look forward 
to hearing from you!

Sunday 1st December
4pm, Ferrers Centre 
Staunton Harold

Lights 
Love 2019

of

Your Lights of Love leaflet 
can be found with this 
newsletter.  Join us to make 
a dedication in memory of a 
loved one this Christmas at 
our Lights of Love service.
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Hope House, part of Hospice Hope,  
is starting an exciting new project: 

Carers Plus
We support people who have a life  

limiting condition. 

Are you a carer? Our project is 
aimed at carers plus the person 

you are caring for.  

It is for you both to come 
together and spend a few 

hours on a Tuesday with us at 
our house in Griffydam. 

This free project runs on a 12 
week cycle with lunch provided. 

There’s complementary 
therapies for the carer,  

plus speakers and information 
sessions you will both  

find useful. 

For more details please ring 01530 222 079 
This service has been funded by the SHIRE Community Grant Programme 



News from Hospice Hope

Summer Boat Trips 
 
Hope House guests had a great time on the River 
Trent on Monday 22nd July. Both the Monday and 
Thursday groups came together for the day out. We 
had 3 gloriously sunny hours on the river, including a 
two course hot meal with plenty of tea and coffee!

Guests and volunteers from 
the Ibstock Support Café and 
Ashby Support Café also 
recently enjoyed trips on 
the Peter Le Marchant Trust 
barge, Loughborough.

Hope Stories (new interactive toolkit) 
 
Hospice Hope is delighted to launch our new interactive toolkit “Hope Stories”, which has been built in collaboration 
with Neontribe and funded by the Centre for Acceleration of Social Technology (CAST). Several months ago, we began 
work identifying different ways to reach out to people with life-limiting conditions in North West Leicestershire.   We 
were fortunate to enlist the help of digital agency Neontribe and partnered with them to see if visual storytelling can help 
people get support from our services.   The toolkit is available to use on any device and functions as a web-based app.  
It has been built almost entirely on the words of our existing service users, gathered through a series of workshops and 
interviews where we asked people to identify what their fears and expectations were when reaching out for support. 
Hope Stories aims to reduce those barriers which people experience in accessing support, and 
lets people know what they can expect when coming to Hospice Hope for the first time, in a 
simple, easy to read format.  The toolkit contains information on our services at our day centre, 
Hope House, as well as on our four weekly Support Cafés and offers the opportunity for people 
to self-refer using an online form. 
Over the next few weeks and months we will be out in the community, launching this exciting 
new project, and spending time assessing how well it is received and works.  We are excited 
to be able to offer the people of North West Leicestershire this facility, and we look forward to 
seeing the results. For more information about the app and its launch, contact Liz Waters our 
Community Engagement worker by email on: liz@hospicehope.org.uk or give her a call on 
0759195 2027.

www.hopestories.org.uk

Poetry Competition 
 
We received some wonderful entries to our Summer 
poetry competition from school children aged 4 - 11. It 
was fascinating to read their take on the word ‘Hope’.
Winners were announced on on 1st October (after we 
went to print, hence we can’t reveal the names here!), 
plus all three were read out at the Century Theatre’s 
event for National Poetry Day on 3rd October.
A selection of poems will also be on display at Coalville 
Library from 2nd to 31st October as part of National 
Poetry Day celebrations. Please do pop in and have a 
read. The winning poem will also be proudly displayed 
at Hope House.

Castle Donington Support Café
Since April we have established a firm base of guests and volunteers at our latest Support Café.  The time has 
come now to move to a more central location and one that can provide a therapy room for our new complementary 
therapist, Alex. Therefore, from Monday 7th October, our Support Café will be running from 2pm to 4pm at the St 
Edward’s Church Hall, St Annes Lane, Castle Donington. We are grateful for all of the help that we received from 
the Hub team and are excited by the potential that the move brings for the people of Castle Donington.



News from Hospice Hope
Volunteer Recruitment 
 

 
Do you have a couple of hours a week, fortnight or 
month to become one of our wonderful volunteers? 
We are needing to boost our volunteer numbers 
to help run our services.  You may have seen the 
small advertisements we have placed recently in key 
publications around North West Leicestershire.  
Our immediate priority is to recruit more guest 
supporters and drivers for Hope House and our four 
Support Cafés.  We are also looking out for people 
to help us with fundraising and events, or maybe 
gardening is your thing.....there’s always something 
that needs attending to in the Hope House garden! 
There really is a role for everyone.
For further information please contact Jane on  
07935 800 658 or email: jane@hospicehope.org.uk

In the News..... 
 

We would like to extend a warm 
welcome our new complementary 
therapist, Alex Cham, to the Castle 
Donington Support Café.  Alex 
will be providing our guests with 
relaxing treatments twice a month 
on Monday afternoons.
 

Leicestershire County Council 
have recently provided us with 
£2,500 via their Shire Community 
Grants fund. This funding will be 
used to deliver the health and 
wellbeing element of our Carers 
Plus project and follows on 
the support they have given to 
launching our Castle Donington 

Support Café.  Thank you to Andy Hayes and all at 
the Council for their continued support.

Carol, our Care Services Manager at Hope House, 
has organised a visit to a fantastic lunchtime Medieval 
Banquet in Leicester on Thursday 16th January. 

Everyone is welcome on the day, with places available 
for guests, volunteers, staff, therapists, supporters 
(plus partners)....the more the merrier!  

For more information please contact Carol at Hope 
House on 01530 222 079.

Corporate Social Responsibility
Corporate social responsibility (CSR) is used by businesses to address their ethical and philanthropic 
responsibilities in society and many companies demonstrate their CSR commitments by offering their employees 
volunteer time.  Over the last three years, Hospice Hope has benefited by teams from Ashfield Healthcare, 
Tesco, Biffa and Loughborough University helping out at Hope House.  
Recently, two more companies have provided teams of volunteers; firstly Terex (formerly Pegsons of Coalville) 
who created our wonderful woodland path (plus thanks to Eden Tree Care for donating the bark chippings) 
and Hill-Rom of Ashby whose team of three ladies re-decorated the hallway and dining room at Hope House. 
Thank you to everyone involved!  If your company would like to offer its help, please contact Stewart by email on 
stewart@hospicehope.org.uk



Fundraising News
Thank you!
John Clarke - for choosing  
Hospice Hope as his local charity 
to support during his term in 
office as Chair of North West 
Leicestershire District Council in 
2018 / 2019. 

On 23rd July, Hospice Hope 
Trustees Jan and Stewart 
Shepherd and Carole Beesley 
were delighted to be presented 
with a cheque for £3,497.75 by 
John at the Council Offices.  The 
same amount was also donated to 
Alzheimer’s Society, a charity also 
close to John’s heart.

Heather Pop Up Café - a big 
thank you to everyone who 
supported and attended our ‘pop 
up’ Café at Heather Village Hall on 
31st July.  Lots of people joined 
us for tea, sandwiches and cake, 
plus our craft table and raffle stalls 
were very busy too.  A wonderful 
£443.68 was raised on the day.
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Events
Wednesday 30th October 
Ann’s Coffee Morning 
New Lount Bowling Club, 
Gelsmoor - 10am to 1pm

Lots of stalls selling crafts, gifts, 
bric a brac, beauty treatments, plus 
a fantastic tombola   Entrance is 
£3 per person and includes a hot 
drink and a slice of cake.

 

Charity Night organised by  
Lee Cooper Funeral Directors 
Friday 29th November 
7pm at Coalville Labour Club, 
Bridge Road, Coalville 
LE67 3PW 
 
Singer Natalie Nightingale will be 
performing. Tickets are available 
via Claire at Lee Cooper Funeral 
Directors (ring 01530 814 999), 
priced at £5 per person to include 
a light buffet.

Sunday 22nd December 
Carols by Candlelight 
6pm Chapel in the Valley Church, 
Lower Brand, Griffydam

Just around the corner from Hope 
House! Free event, everyone 
welcome. 

Open Gardens
Despite the weather forecasters 
trying to scare everyone away, 
organisers of the 2019 Ashby 
Open Gardens reported another 
record breaking year over the 
weekend of 10th and 11th August.

Yes it did rain, but over 550 
people attended from across the 
country, raising over £3,000, which 
has been generously divided 
between Hospice Hope and the Air 
Ambulance Service. Our thanks 
go to the Committee and garden 
owners for their hardwork and 
support for our charity.

100 Club
Join our 100 Club! 

We are offering 100 local 
businesses an exciting opportunity 
to become members of our 
exclusive supporter’s club. 
Businesses can gain membership 
by pledging a regular annual 
amount to support the vital work of 
our organisation across North West 
Leicestershire. In return we will 
publicise your generosity, and work 
with you to maximise the support 
that you can offer. 

If you are interested in finding 
out more about this amazing 
partnership please contact 
Caroline Mason at:  
caroline@hospicehope.org.uk.

 
Data Protection 

You are being sent this newsletter as in 
the past you have supported the charity 
in some way, requested information or 
accessed our services.  If you would prefer 
us not to contact you in the future, please 
let us know by telephoning 07935 800 658 
or emailing info@hospicehope.org.uk  

Alternatively, you can contact the 
Fundraising Preference Service in 
confidence on 0300 3033 517.
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Support for anyone affected by a life limiting condition  
in North West Leicestershire. Money raised will help fund the  

therapy service at Hope House, Griffydam.

Coffee  
Morning

The New Lount Bowling Club
Gelsmoor Road, Gelsmoor LE67 8HP 

 
Entrance £3 per person  

includes coffee and cake 
Lots of stalls: tombola, cakes,  

beauty therapist, fudge, wooden 
gifts, toys and lots more! 

 
For details call 01530 223767 or 07870 920 814

in aid of local charity

Wednesday 
30th October

10am - 1pm


