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NEW NAME FOR CHARITY
Many of you are aware that for some considerable 
time, the Trustees, Staff and Leaders have been 
discussing the need to change the name of Hospice 
Hope. As we move forward into a new era for the 
charity, we need a name that reflects more accurately 
the services that we currently provide and plan to 
develop in the future. The time has come to rebrand 
our charity and move into 2021 with a new name, 
logo and strapline, which provide greater clarity and 
purpose.

Following many meetings and discussions, the 
Trustees have approved the following name and 
associated strapline:

The new name for our charity will be: 
“Bright Hope in North West Leicestershire”

This will be accompanied by the strapline: 
“Strength for today and Bright Hope for tomorrow”

We shall be proceeding with this name change over 
the coming months and further updates will be 
posted on our website in due course.

We appreciate that decisions of this kind are very 
subjective and trust that you will support us with this 
new opportunity as the charity develops and grows. 
 
Stewart Shepherd, Chair 
stewart@hospicehope.org.uk

UPDATED STATEMENT 
Hospice Hope has recently modified its statement 
to include a commitment to supporting those with 
conditions that effect their ability to live an active 
life, but which do not necessarily reduce their life 
expectancy. 

The updated statement reads as below.

Mission Statement

Our mission is to be a therapeutic and caring 
organisation providing a range of services to enable 
a better quality of life and support for those who are 
struggling with a condition that limits the ability to 
enjoy life.  

To achieve this end, our services are defined as 
follows:

Hospice Hope works within North West 
Leicestershire to support individuals who have a 
condition that leads to a reduction in quality of life 
or who have been diagnosed with a life limiting 
condition, as well as offering 
support to their partner or 
carer(s).

Dr. William John Spiegler 
Trustee
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COUNSELLING
SERVICE UPDATE

At Hospice Hope, we know that being diagnosed 
with a life limiting condition can be a huge shock and 
change your life dramatically. We are here to help 
you and can provide free, confidential counselling for 
you and your carer or partner at any stage of your 
journey. 

The COVID-19 lockdown, which took place soon 
after the service started, meant that face-to-face 
counselling had to cease.  Offering phone and 
video counselling proved to be successful and with 
additional funding, we are now able to offer 11 
telephone / video counselling sessions per week. 

Feelings of anxiety and isolation could be increased 
during this period of self-isolation and social 
distancing, therefore our counselling service could be 
just what you, or someone you know, needs.

Counselling with our qualified professional will:

•	 Give you a safe space to talk about your feelings

•	 Give you someone non-judgemental to talk to (no 
matter what you say)

•	 Help you make sense of things and understand 
yourself better

•	 Help you resolve, or manage complicated 
feelings, or find ways to live with them

•	 Help you recognise unhelpful patterns in the way 
you think or act, and find ways to change them (if 
you want to)

Here are some comments from people who have 
completed their counselling programme:

“I would definitely recommend it (this 
service)”

“I found Jacqui (pictured left) to be 
understanding and very caring”

“I felt at ease opening up to her”

This service is free and completely confidential.  No 
GP referral is required.

HOPE HOUSE
BEFRIENDING SERVICE

Hi, I’m Carol, the charity’s 
Care Services Manager and 
I’m pleased to announce a 
valuable new service provided 
by Hospice Hope:  
Hope House Befriending 
Service 
 

Sometimes we all need someone to talk to outside 
our normal group of family and friends. 

Are you, or do you know anyone who is, fed up? 
Lonely? Isolated from family and friends? Or just wish 
you, or they, had someone to listen or have a chat 
with? 

This service will be managed by myself and will 
consist of volunteers contacting and supporting new 
individuals who meet our criteria, by a weekly phone, 
Skype or Zoom call.

One person already matched with a volunteer said:

“Do you know it’s just nice to talk  
to someone different”

Volunteers

We advertised for new volunteers and within two 
weeks had twenty-eight people from all over the 
country show an interest.  Who knew that someone 
in Cornwall would be willing to join us and call 
people in North West Leicestershire? Our name has 
spread far and wide! 

Please get in touch to find out more about being 
matched with one of our volunteers who will call you 
each week. A flier is enclosed with this newsletter 
for you to pass onto anyone you feel we may be able 
to support. Or why not consider being one of our 
befriending volunteers? 

This service has been generously funded by SEGRO 
Centenary Fund, Awards for All and Independent 
Age.

For more information about our  
Hope House Befriending Service please 
contact Carol on 07483 124 926 or email:
hopehouse@hospicehope.org.uk

For more information about our  
Counselling Service please contact Linda  
on 07516 505421 or email:
linda@hospicehope.org.uk



TABLET LOAN SCHEME 
in partnership with Enrych

Our tablet loan scheme 
has now been launched in 
partnership with Enrych 
Connect and funded by Ashby 
Hastings Rotary Club, The 
Community Fund and other 
foundations.    

The pilot scheme promises to be unique.  Instead of 
having a library of equipment to give out, we are able 
to build the technology around the user, taking into 
account their needs.  

We are able to do 
this through using 
Enrych Connect’s 
wonderful team 
of experts who 
complete an 
assessment of each 
service user and 
choose equipment 
which will help to 
get them online.  
(Pictured left is Liz, 
with a selection 
of tablets we have 
available).

The service user can then access a variety of services, 
such as support services from Hospice Hope and 
Enrych, to GP appointments, prescription orders and 
most importantly, connections to friends and family.  
If there are any training or support needs along the 
way,  Enrych Connect are available to help.   

The loan scheme is for an initial period of three 
months, after which Hospice Hope will evaluate 
ongoing need and demand.  

The response to this scheme has been 
overwhelmingly positive and we are excited to be 
able to offer this opportunity to people in North 
West Leicestershire.  The scheme is open to anyone 
living with a disability, or with a condition limiting 
quality or length of life.  Referrals can be made by 
self, or on behalf of someone.   

SUPPORT CAFÉS MOVE 
ONLINE TO ZOOM

Our Ashby and Ibstock Support Cafés have been 
meeting by way of Zoom for over 10 weeks and it 
has proved to be very popular.  Pictured above is a 
screen shot of a recent Zoom meeting with Ashby 
guests and volunteers.

Ibstock have been meeting on Zoom every week. 
Seated exercises, provided by our therapist Ian have 
become very popular and the ubiquitous quiz has 
kept the brains ticking over.  There is always time 
for a chat and for many it is the only “face to face” 
meetings that they have.  Ashby Support Café guests 
have also enjoyed their fortnightly Zoom meetings, 
complete with chats and quizzes.  

All of our Zoom meeting are in addition to the regular 
phone calls made by volunteers to our guests.  Since 
lockdown started on Monday 23rd March to the 19th 
June, a staggering 13,744 minutes worth of calls 
were made.  The calls will continue for as long as 
they are needed.

Ashby Support Café Picnic

Even with the success of Zoom and all the telephone 
calls, nothing could match the pleasure of meeting 
face to face again.  On Friday 17th July, guests and 
volunteers met on the Bath Grounds, Ashby for a 
lunchtime picnic in the warm sunshine.  

With their own chairs and refreshments in tow, 2 
metres of social distancing was easy to maintain. 

This was no ordinary picnic!  Enforced isolation had 
kept us all, guests and volunteers, apart in these 
still-strangest of times.  Seeing one another again 
and being able to share how our lives had been over 
the weeks, made it a very special and memorable 
occasion. A repeat gathering is planned for August.

For more information about our  
Support Cafés contact Stewart Shepherd  
via email:  stewart@hospicehope.org.uk  
or ring 07935 800658.

For more information about our Tablet Loan 
Scheme and Community Engagement in 
general, please contact Liz on 07591 952 
027 or email: liz@hospicehope.org.uk



You are being sent this newsletter as in the past you have 
supported the charity in some way, requested information or 
accessed our services.  If you would prefer us not to contact 
you in the future, please let us know by telephoning  
07935 800 658 or emailing info@hospicehope.org.uk  

Alternatively, you can contact the Fundraising Preference 
Service in confidence on 0300 3033 517.

When you have finishing reading this newsletter, please pass 
it on to someone who may be interested in our work.

FUNDRAISING NEWS
First we have to say a heartfelt thank you for all 
of the support that we continue to receive at this 
difficult time. We are so grateful to have so many 
willing volunteers and local supporters who recognise 
the vital work of Hospice Hope. We have had some 
fantastic fundraising efforts recently.  Fran ran a solo 
half marathon along the Cloud Trail in memory of one 
of our guests, and several people have raised funds 
online in memory of a loved one.

Over the past few months we have been able to 
access the specific COVID-19 funding that has been 
made available by local government, trusts and 
foundations. This funding has enabled us to increase 
our counselling service and to formalise our online 
and telephone befriending service. We have also 
been able to access a further grant from the National 
Lottery Community Fund to expand our Community 
Engagement Project, that will include the recruitment 
of an online groups co-ordinator, who will support 
more people to access our services remotely and 
safely.

It is already very clear that the services we provide 
will continue to be incredibly relevant as the country 
faces the biggest health crisis in living memory. But 
we know that there are still many challenges ahead 
and sustainable consistent funding is key to ensuring 
that we can continue to provide support to the local 
people who need us.

There are lots of ideas on how you can support us 
on the Fundraising pages of our website and we will 
assist you in any way that we can. If you can please 
donate, organise a fundraiser or raise sponsorship 
for a virtual run or cycling event. You can also 
support us when you shop online by signing up to 
Easyfundraising and nominating Hospice Hope to 
receive donations from thousands of retailers. 
 
Thank you, Caroline - caroline@hospicehope.org.uk

POETRY COMPETITION
Our exciting children’s poetry competition has been 
running since the start of lockdown and has been 
very well supported this year.  

The closing date of 31st July has now passed and 
our wonderful panel of professional judges have 
taken over.  Celia Rees, Susan Browne, Rad Gregory, 
Victoria Barton and Sam Beckett Jr are now reading 
all the entries carefully, selecting a shortlist and then 
picking out our winners.   The entries are of a very 
high standard so this is not an enviable task!   

At the time of going to press, it is uncertain how 
prizes will be presented and whether we will still 
be able to have a display and performance for 
National Poetry Day,  but whatever happens we will 
ensure that our winners are celebrated far and wide.   
Winning poems will be published in the press, and on 
our own social media pages and we will make sure 
your words of gratitude are shared across the North 
West Leicestershire community.  

You can still access our Gratitude Workshop and 
participate in the activities and we would love to see 
your pictures of the Tree of Gratitude if you make 
one!   

Winners will be announced towards the end of 
September and full terms and conditions can be 
found on our website.  For any enquiries, please do 
contact Liz Waters on 07591952027 or  
liz@hospicehope.org.uk

LIGHTS OF LOVE 2020
Lights of Love is an annual event that is extremely 
important to us as a charity. We are determined that 
even in these difficult times this event will go ahead 
in a format that will follow government guidelines 
and social distancing 
measures.  
 
The charity is currently 
working on this and more 
information will be sent 
out and posted online in 
the next few months.

DATA PROTECTION


